SUN DAF DMC / INDONESIA COMPANY PROFILE / TRAVEL TRADE

INBOUND INDONESIA | B2B

Indonesia ground
arrangements for
travel professionals.

Forest and river journeys, cultural routes and island stays for travel agents and
tour operators.

-, BUKIT LAWANG; NORTH SUM/

- 4

An Indonesian business, built around local relationships.

SUNDAF DMC develops Indonesia programmes around your clients, your service requirements and
an agreed trade brief.

PT SUNDAF HOLIDAY BERSAMA | JAKARTA, INDONESIA
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SUNDAF  DMC/INDONESIA

SERVICE SCOPE

WHAT WE ARRANGE

A clear scope for each brief.

Request a complete ground programme or selected services. Each proposal identifies the
arrangements, supplier conditions and costs for your dates.

01/ FIT, COUPLES AND FAMILIES

Private travel

Forest, culture and coast routes, with
accommodation preferences and activity levels
shaped around your clients.

03 / TRANSFERS, GUIDES AND STAYS

Ground services

Airport and inter-hotel transfers, hotel sourcing,
excursions and guide language requests.

05 / INCENTIVES AND PRIVATE PROGRAMMES

Corporate enquiries

Programme concepts, venue enquiries, private
dining and activity requests, assessed for the
proposed scale.

02 /| PRIVATE AND SPECIAL-INTEREST GROUPS

Small groups

Rooming, meals, guiding, transport and daily
programme requirements developed around the
group's purpose.

04 | ROUTING AND EXTENSIONS

Island connections

Overland, flight, river and sea-connection planning
across Sumatra, Kalimantan, Java, Bali, Flores
and Lombok.

06 /| TRADE DEVELOPMENT

Agency programmes

Itinerary concepts for your market, private
commercial proposals and presentation
requirements by agreement.

Services are sourced and coordinated to the agreed brief. Availability and the final service scope are

confirmed in writing; no inventory is held by this profile.
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DMC / INDONESIA

SUNDAF

SIX DESTINATION STARTING POINTS

DESTINATION PLANNING

Choose the route. Then refine it.

Five sample journeys span forests, rivers, heritage and islands. Lombok adds an extension option.
Each route is adapted to your clients and travel dates.

Sumatra
5 DAYS | 4 NIGHTS

Bukit Lawang forest walks and orangutan observation,
with a final Medan night. Trek suitability is reviewed.

Bali

7 DAYS | 6 NIGHTS

Ubud and Sanur. Culture, rice landscapes and coastal
stays, with time to settle into each place.

Kalimantan
5 DAYS | 4 NIGHTS

Tanjung Puting by traditional riverboat, with two nights
aboard and hotel nights in Pangkalan Bun.

Java

8 DAYS | 7 NIGHTS

Yogyakarta to East Java. Heritage, rail and Bromo,
with early starts and access checks built into planning.

Komodo & Flores

5 DAYS | 4 NIGHTS

Labuan Bajo and national park excursions. Vessel
suitability, park access and weather shape the route.

Lombok

EXTENSION BY REQUEST

Coastal stays, Sasak culture and Gili island
extensions. Sea transfers depend on local conditions.

lllustrative programmes only. Wildlife sightings are not guaranteed; park access and services require confirmation.
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SUNDAF DMC / INDONESIA TRADE WORKFLOW

FROM REQUEST TO CONFIRMATION

What your agency can expect.

A practical sequence keeps the route, price basis and responsibilities visible before your agency
commits.

01 Send the brief

Agency details, travel dates, guest numbers, rooming, interests and budget. Tell us about
language, diet or mobility requirements at a general level.

02 Review a private proposal

Review the route, proposed stays and ground services. Rates are shared privately after trade
qualification and availability checks.

03 Agree and confirm

Settle the service scope, payment milestones, quote validity and supplier cancellation conditions.
Booking confirmation is a separate written step.

04 Prepare for travel

Agree the final travel documents, guest communication, operational contacts and escalation
arrangements for the confirmed programme.

THE QUOTATION SHOULD MAKE THESE EXPLICIT

Dates and guest / rooming basis Hotel and room category
Named services, inclusions and exclusions Payment and cancellation conditions
Currency, taxes, supplements and validity Booking and communication responsibilities

Your agency's branding, guest contact and client relationship arrangements are agreed separately during
onboarding.
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SUNDAF DMC / INDONESIA COMPANY & TRADE CONTACT

START A TRADE CONVERSATION

Bring us a concrete brief.

Tell us who is travelling, what they expect and the budget you need to work within. Use the contacts
below for a private rate request.

COMPANY

PT SUNDAF HOLIDAY BERSAMA

Trade brand: SUNDAF DMC
Focus: inbound B2B travel to Indonesia

TRADE ENQUIRIES JAKARTA OFFICE

info@sundafdmc.com Epiwalk Office Suite, 5th Floor, Unit A501,
Kawasan Rasuna Epicentrum, JI. HR Rasuna

WhatsApp: +62 817 7520 2759 Said, Setiabudi, South Jakarta 12940,
Indonesia

Office: +62 21 2232 1146

INCLUDE IN YOUR REQUEST

Agency and source market Hotel level and room preferences
Dates, flexibility and arrival / departure points Budget, currency and service scope
Adult and child numbers, ages and rooming Interests, guide language and pace

Rates are prepared privately for the brief; this profile contains no priced offer.

Contact note: the office and telephone contacts are currently shared with Sundaf Trip. Office visits are by prior
arrangement. SUNDAF DMC uses the company name stated above. Company documentation can be requested during
partner onboarding.

Photography: Hampus Andersson, Carles Rabada, Niklas Weiss, Aron Visuals, Thomas Ciszewski, Ash Edmonds and Simon PALLARD /
Unsplash (Unsplash License). Destination illustrations, not SUNDAF operations or contracted inventory. Sources:
sundafdmc.com/images/credits.txt.

SUNDAF DMC | 9 September 2026 / v1.2 sundafdmc.com 05/05


https://sundafdmc.com/
mailto:info@sundafdmc.com
https://wa.me/6281775202759
tel:+622122321146

